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7KL IXIGH Z DV RHDWG R Rl THUFGDU EDDOQRHG DQG LHDWXUQI L1OIRWP DURQ IRUP HQ Z KR DWH
FROMGHUQJI $ PiYH 6 XUYHMOQAH GHAGQJ Z KHWHUIMMLY W KWRUWHP  RUDQHDG\ @MQJ Z W LW
DV SDUARI VAHLUSURWIVA FDQRHUNRXLOH\

2 XUKRSH IV W(ADWMKHGV\ RX THHAQIRWP HG VXSSRUMG DQG P RUH FRQI LGHQWDERXWWKH LRDG

DKHDG $PWYH 6XUHAOQRH FDQ FRP H Z IMK XQFHUBIQW EXWZ MK WH U KWQIRLP DARQ DQG
VXSSRUNIMFDQ DOR EH D SDW P DUNHG E\ NQRZ ®IGIH FRQILGHQRH DQG SHDFHRI P 1QG

sYd{z- s-s{-1{sql(V i (AUl

7KL IXIGH KDV EHHQ WIHYLHZ HG E\ TXDAIHG P HAIFDGSWRIHWRQDY Z IWK H SHUHQAH 1Q SLRWIM
FDQFHUFDUH + RZ HYHU LlQIRWP DAWRQ P D\ HYROH RYHUWP H DQG UHDGHU/ WKRX@ GVRXW

TXHWIRQV DQG GHAMRQV Z IW WWHIURZ Q FDUH \WDP

7KLV IXIGH LV | RUHGXFDWRQDOSXUSRVHY RQD DOG LV QRWP HAEDCDGYIEH $Q@ D\ VARQUXAY RXU
KHDOMFDUH SLRYIGHUV DERXW RXUGDIQRVY P RQVRUQ) SOQ DQG WHIVW HOWKRIFHY

EUQI Z -WB3 (1

7KL H/RRN LV GHGLFDWAG VR $63, V DQQXDCDZ DUG IHASIHQW Z KRWH FRXWDIH IMRQ DQG
GHDGHVRI - GHGFDWRQ KDYH KHSHG DGYDQFH $ FliYH 6 X UYHIMOQFH DQG SUIRWIRAS DAWHQWAKRLFH
7TKHUZ RINKDVHP SRZ HIHG P HQ DURXQG WH Z RUG VR DSSWRDFK &Z  UMN SLIRWIMA FDOQRHUZ IMK

JUHDWIUNQRZ BIGJH FRQILGHQFH DQG KRSH

k $SPRYH 6XUHDQRH 3DAHN , QM ODWRQDO $63,
$@UIKW UHVHUYHG

1 RSDUARI WLV SXEGDMRQP D\ EH UHSIRGXAHG

GMMEXWIG RUWDQW IWWMG LODQ\ IRWP Z MKRXWSURU

Z UWAQ SHP MRQIWRP $63, H FHSWRUEUH RHGWG

DVSDWHQW RU TXRMRQV XVHG | RUHGXFDWRQDCRUWHYIHZ  SXUBRVHYV
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. 8 QGHUMIQG Z KDWRZ JWDGH BZ UWN SIRWIMWA FDQFHUP HDQV
[l / HDWO Z KDWS PAYH 6 XUYHAQAH LV DQG KRZ IWZ RUINV

. " HAGH U $PWYH 6 XUYHAMORH LV WH W KWFKRLIFH | RU\ RX
]

. QRZ Z KHHVR ®DUQ P RUH DERX\WS PYH 6 X UYHDQFH

%HQI VR@G \ RX KDYH SIRWIWA FDQRHUFDQ EH VDU EXVWOQRWD@DILH GDQIHLIRXV : HNQRZ
EHFDXVHZ HYH EHHOWHIHWRR 7TKHZ RUG  FDORHU FDQ EUQJ XS D BRI HP RWRQV  THDU

XQPHUBIOW DQG WH XU HQWHHIQU KDWRP HWIQJ P X\WWEH GRQH W KWDZ D\

YXWRUP RW\P HQZ W &Z JIWDGH &®Z UMN SLRWIWA FDOFHU VKH MVIXDVRQ LV GLLTHIHQW1 RWD@
SWIRWIDVH FDQFHWY DLH VKH VDP H 6RP H DUH DJJ UAWMLYH DQG WHT XLWH WHDVIP HOW 9%oXVWRVIKHUY
JWIRZ VBRZ O U DAWD@DQG P D\ QHYHUFDXVH SLREGP VIQ\ RXUM HVIP H

I\ RXUGRRRUKDVWR@ \ RX WDW RXUSIRWIMA FDQFHULY BRZ JIWDGH (2 UWN GRFDQ@] HG HDUD
RUIDYRWE® UW \ RX WH 1QWHUWIKWSOFH <RX KDYH WH RSMRQ Rl $ FPAAYH 6XWYHMOQAFH D S@Q

VR P RQVRU\ RXUFDQFHUVDIHO Z IWRXWOK\WKILQJ LOVR SRWIMD@ XQOHAHWDU WHDW? HOW

FDQ | HHORYHZ KH® 1QJ VR WION\ RX QHHG VR DRALLJKWDZ D EXWKQQHFHWDU WHDVW HOWFDQ
KDYH @WMQJ MGHH IHAW : HYH SXVWRIHWHUWLY IXIGH DV RQIWP H$ PUlYH 6XUYHLADQAH
SDAHQW VR KHS P DNH VKH FKRLFH EHVE HHQ WHDVP? HQADQG $ PAYH 6XUYHDQRH D QMBI EIMGBMW
RYHZ KH® 1QJ IRU\ RX

2 XUJRDAVMP S®I VR KHG \ RX P DNH DQ LQIRWP HG p4 A4
DQG FRQI LGHOWRKRIFH DERXW RXUKHDOK <RXU SB B {S _Q]- Z f 1QT

GHAMRQ VKRX@ EDDQRH WHDMQJ \ RXUFDQRHU L

QHFHWDU  Z M SLRWIPAQJ \ RXUTXDON Rl @H IRUDV i{EH z (1sz{wo- -1
&QJ DVSRWE® " S"].Z(UIS{OMILEDHB
<RX GR QRWQHHG VIR P DNH HYHU GHFLMIRQ VRGD\ -g1-{ ({ 322101 7"Q
6VDUAE\ JDVKHUQJ \ RXULHVXOV Z UMK GRZ Q

\ RXUTXHWIRQV DQG BGIDUQLQI DERXW RXURSVIRQV s(g f1-QL 1= (1"WYs

-XVP DNH VXUH WDWD@P HGLEDOGHAMRQV DUH P DGH 5 . _
1Q FRQUXGIMRQ Z WK\ RXUP HAFDODHSWRIMWRDY G Z B3 s( B3z idE=-B1Z
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1 \ RX YH EHHQ GIDIQRVHG Z MK BZ JUDGH SLRWIMWA FDQFHU \ RX P D\ QRWQHHG WHDVRP HQWLLIKW
DZD  RUHYHQ DWD®,QWMDG \ RXUGRFVRUP D\ LHFRP P HQG $ PAlYH 6XUHADQRH D FDLHIXO

P RQMVRUQJ DSSLRDFK VKDWGHD V RUDYRIGY WHDVW HQWKQBM/\ RXUFDQFHUVKRZ VMJIQVRI
DJJUHWMYH JLRZ WK

$ PAYH 6XUYH.ADQAH FDQ KHS \ RX DYRIG XQQHFHWDU WHDVR? HOQWSLRWPA RXUTXDOV Rl @H DQG
W@NHHS D FRVH H HRQ DQ\ FKDQIHV

$ PVIlYH 6XUYHLGIDQFH LV QRW GRIQJ QRVKIQJ WP HDQV NHHSLQU D FRVH H HRQ\ RXUFDQRHUZ WK
UHIX@UWMV DQG DPAQJ UL WKLQIV AKDQIH

EQ- "-WELBZEWWi s"1{Glsi{{fai@iT
(YHU S@Q LVD @WV®B1 Gl I HIHQW EXWS FVilYH 6 X UYHLADQFH

RIVIAQ LOFOXGHV

36$ WMV (YHU P RQWV VR WDFN FKDQIHV
PDIQI (YHU W \HDU/VRP RQMRUWP RUM] H
WRSMHY  $VUHRP P HQGHGE\ \ RXUSK\ VIFIDQ \R
FRQWP MBZ JWRZ W

&RMOQXHG IRTRZ XS Z MK \ RXUSK\ IFIDQ P HGLFDO
FDUH WDP

EQP"Q{el "-WL=®ZEIWi s"1[

YRUP DQ\ P HQ ®Z UWN SLIRWIDVW FDQFHUJWRZ VMBRZ ® RUWRSVJILRZ 1QJ DQG WHDVP HQW
P D\ QHYHUEH QHHGHG ,WHDQ DAR KHG \ RX DYRLG WHDW HQWWGH HITHRW VXK DV XUQDU
LOFRQWOHQFH DQG HLHPWB! RURWKHUVH XDOG\ M XQPMRQ XQBMW WHDVW? HQWEHFRP HY QHFHWDU

B 3UHVHUYHY\ RXUTXDOW Rl @H 1 RLP P HGDWVXUWHY WDGIDMRQ RUKRWP RQH WKHWDS\

B $YRGVMGHHIHFWRI XQQHFHWDU WHDVP HOW 1 WH FDQPHUMD, VMBRZ JURZ 1QJ RU
VRSV WHDWP HQWP D\ QHYHUEH QHHGHG

B 6DH HIHAIYH 6WGHVVKRZ WDWP DQ P HQ RQ $ PlYH 6XUYHLADQFH FDQ VDI HO GHD\
RUDYRIG WHDV? HQWZ KB EHQJ FDLHIX@ P RQMVRUHG |RUDQ\ WJQVRI FKDQIH

$ PAYH 6XUYH.EDQFH DARZ VV\ RX VR P RQVRU\ RXUFDQRHUFDUH X@ DQG FROMGHUWHDVY HOWRQO LI
QHHGHG
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1\ RX UH UHDGIQU WKLY \ RX KDYH SLIREDE® DQHDG\ KDG D 36$ WMW<RXUGRFVRUP D\ KDYH
DOHDG. VHOW RX |RUIRERZ XS WAMAQJ EHFDXVH VIKH LHVX@V RI \ RXUWMW LQGLFDWAG WH QHHG | RU
| XUKHULQYHWA DARQ

5 RXVMOH WAVMQJ VKRX@ LQFOXGH KDYLQJ \ RXU36$ WMWDQG SRME® ' 5(  UH GRQH Z KHQ\ RX
KDYH KLIK UHVX@V 5 HWAVW FDQ LX® RXW RXUKLIK UHVXAOV EHLQJ FDXVHG E\ VRP HVKLQJ RVIKHU
VIKDQ SLRWIDVIA FDQFHU

(WY i21"- i 1 q
$' UMVMDGBHADQ([DP ' 5( LVDTXLIEN SK\ MFDCFKHFN Rl \ RXUSLRWIDDWA W
KHGV GHWIRAKDLG XP SV VZ HARJ RUKDUWG DUHDV WDWP LJKWEH VI QVRI

FDOFHURURWHUSIRWIW DAXHY 6RP H SLRWEWM FDQFHUY GRQWLDIVH 36$
GYHY VRD' 5( DGGVH WD LQIRLP DARQ VR VAUHHQLQU

' RAVRU/ KDYH RIMIQ XVHG 36$ DQG' 5( VRIHWHU EXWP DQ\ FOQIFIDQV QR
RQIHUGR VKH' 5(

So -J]o-o

$ 363 WMALYD VIP S EGRRG VVMMDVWKHSY FKHAN | RUSLRWIMA FDQAHUDQG RIKHUSLRWIIA
FRQGMRQV 36$ WEBQGVIRU3LIRWIMW 6SHALIFSQMHQ D SIRWIQP DGHE\ WH SIRWIW J@QG

$ VP D@DP RXQWRI 36$ VDA D\ V SUHVHQWQ VKH ERRG + LT KHUBYH® FDQ EH @ONHG VR DQ
HQDUWHG SIRWIDWM 98+ LQIMP P DARQ RUIQIHAMRQ RUSIRWIVM FDORHU 36$ FDQ DOR UMVH
WP SRUDU® DIUVKLQIV @NH HBFX@MRQ RUEINQU Z KIFK IVZ K\ GRAVRW/ GRN DAB6$S WHQGV
RYHUWP H QRAMVIARQH LHVX@V

36$ GIYHW QDVWLDAD UVH Z VK DIH 7KH$P HUFDQ 8 LR®RJI LFDCH WRADARQ QR DVWANGLHY
KDYH XVHG DIH EDVHGWUHWKR@VRI DERXW QI P/ IQWH V QI P/ IQWH V
QP/IQWH VDG QI P/IQWH VVWRKHS IXIGHFRVMHUHYDXDURQ 1 RW WDWIKHVH

DUH QRWAMBPWEXWRI TV

%HFDXVH VIKH 36$ VIAQGV VR | OXAVKDVI# RYHUVIP H P LORUFKDQJHV DUH QRWP HDQLQJIXO'$
VXWBIOHG UMHRI P RIHWDQ P D\ EHWJQUIFDQWDQG \ RXUGRRRUP D\ VXJJHWP RUH

WMAQJ VXFK DVDQO 5, DQGWHQ D ELRSM
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7KH GHAMRQ VR WRUAB6$ WAMAQJ LV D SHIVRQDARQH EHVE HHQ\ RX DQG\ RXUGRRARU 7KLV LV FD@IG

VKDUHG GHFIMRQ P DNLQJ  &XUHQWI XIGHIOHV VXJ JHVAWFRQUGHUQ] 36$ WMQD EHVE HHQ WH
DUHVRI  DQG  IRUDYHIDIHUWNP HQ DQGEHE HHQWHDIHVRI  DQG  IRUKLIK UMNP HQ

$ EDVHIH 36$ GIYHAV\ RXUIIDMHFRUGHG 36 WIMWUHVXAOVZ KIFK VHUYHV DV D WIIUAQJ SRIQWR
WDRN FKDQIHV 1Q\ RXUSLIRWIW KHDOK RYHUWP H $ WIDG\ UWH LQ D 36$ GIYHOWKDWLY DQHDG\

KLIK VP RUH P SRUDQWKDQ DQ\ VLQJ B LHDGLQJ

7WDFNLQJ \ RXU36$ WHQGV RYHUVIP H LV P SRUMDQWEHFDX\H

o WKHGVGRRARY/ XQGHUAMDQG Z KDW QRUP DA RU\ RX MQFH 36$ GIYHY FDQ YDU EHVE HHQP HQ

o VD@RZ VIXWH36$ WAMNVR EHFRP SDUHG VR VHH UL GIYHY DUH UMQI Z KIFK FDQ LQGIFDM
SIRWIDM DAXHV

e WDQKHS SIHGRAMBRQI WP SLIRWIVA FDOQRHUUMN HVSHAD@ U WH EDVHIH GIYHAY VIINHQ LQ
\RXU VRU V

0 DQ\ H SHUN UHFRP P HQG JHWMIQJ D EDVHIOQH 36% VIMVDWDIH HVSHAD® U \ RX KDYH
UWN | DFVRRUV ONH
e $IDP L® KMRU RI SIRWIW FDQRHU

e $IUFRDQDOFHWM  KLJKHUUWN
¢ $ KMRU RI KLJK 36$ GIYHY RUDEQRUWP DCSLIRWIM H DP V

FEQ-Q388Ise GIzH3z ©ligldm -lo-|

1\ RXU36$ LVQRUP DOIRU\ RXUDJH DQG SLRWIMAM] H <RX P D RQ® QHHG WAMAQJ HYHU
\ HDUY VR HQVXUH WWDWIAKH UVH LQ\ RXU36$ I FROMMMQWZ WK Z KDW/ H SHAMG | RU\ RXUDJH

I VRXU36$ LVKLIKHUVKDQ H SHAMG RUUMQJ RYHUMP H <RXUGRARUZ LOINHO DW\ RX VR
KDYH\ RXU36$ GIYHY UHWMMG

127( WIP SRUBQWR UHP HP EHUWDWD KLIK 36$ GRHVQWDQ D\ VP HDQ FDQFHU DQG D QRWP DO
36$ GRHVQWI XDUDQWH QR FDQFHU &DQFHUUMWN LY QHYHULOWALBUHAWAG RQ RQH QXP EHUDBRQH

DIH SIRWWIM] H 36$ WHQG AP SVRP V 0 5, 11QGIQIV IDP LO® KIMRUY  DQG RWHUI DRVRY/ DOR

P DAWAU

36$ GHQOMW LV D SDUAEX@UD 1P SRUBQAFDEX@ARQ VR KDYH ' RARUY GRN DWAHQGY RYHUMP H
DQGP D\ UHFRP P HQG P RIHWAWLL QHHGHG : H@BDI P RUH DERXWB6$ GHOMW LQ WH [P DILQ]
VHARQ EHFDXVH MFDQ RQ® EH FDBXOWAG RQFH SURWIVM M] H KDV EHHQ P HDVXUHG RQ P DILQJ
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